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HUONG DAN CAI PAT VA SU DUNG

I. Cai dit phin mém quan Iy khach san

1. Nhén di¢n phin mém

Copy file ra ngoai man hinh desktop dé chuan bj thao tic (mot sd truong hop
khong thé cai dat duge & 6 khong chtra hé diéu hanh, thudng 1a khong phai 6
C:), file hién & dang nén (.zip) nhu hinh duoi:

g Phin m&m suén Iy khach san VNLOCK.zip - WinRAR (evaluation copy)

File. Commands Tools Favorites Options Help

= JeNg RCC

Add Extract To Test View Delete Find Wizard Info ¥

m g Phin mém quan ly khach san VNLOCK zip - ZIP archive, unpacked size 8,08

Marne Size Packed Type
File folder

] Phan mem quan ly khach san VMLOCK File folder

2. Chuanbjcaidit q
Kich ti€p vao folder “Phan mém quan 1y khach san VNLOCK”\Cai dat\setup dé
cai dat, nhu hinh dudi day:

InstallShield Wizard

Preparing to Install...

ii'.{"‘ proUSBHotelCardsystem - InstallShield ¥izard ﬁl

welcome to the InstallShield Wizard for
proUSBHotelCardSystem

prolSEHotelCardSpstem Setup s preparing the InstallShield wizard
wihich will guide vou through the program setup process. Please wat

The InstallShield{R) Wizard will install proU5BHotelCardSystem
on your computer. To continue, click Mext.
Checking Operating System Yersion

L

WARNING: This program is protected by copyright law and
international treaties,

< Back

Cancel

II. Hwréng dan cai dat hé thong khoa phong, va huéng dan sir dung
1. Ddng nhdp hé thong
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Kich dup vao biéu tudng dé bat dau khoi chay, sau do chon tén dang nhap mac
dinh 132 “Admin”, mat khau truy cap la “admin”, sau d6 c6 thé d61 mat khau:

g Receiption

E_- Door Lock Configuration

ﬁ? System Parameter Management

X Exit[X] O oo™ Card Lock

2. Khai bdo hé théng
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ﬁ? System Parameter Management

Kich vao biéu tuong ' s€ hién 1én

System Maintenance

[ Dptiunsl System Flegiste] Operator Management'

hinh |l |

Sau d6 vao muc “Options” dé khai bao cac thong tin khach san nhu: Tén
khach san, duong dan cho file backup, gid check-in, gio check-out mac dinh,
két thuc khai bao an “Save”.

Optiunmystem Registe] Operator Management

Hotel Name Path of DB Backup Check-Out ¥IP Check-Out
VNLOCK HOTEL DiAvnlocK 1200 = [1400 =
! Check-out to vacant status _ Check-out to cleaning status

Guest card can open the door which deadbolt is locked ' Save
Save Data

Ti€p sang muc “System Register”, nhap s6 code vao 6 va nhan “Register”,
(xem code ¢ mat dudi dau doc thé).

| Options] System Registel Operator Manage ment

Steps Of Registe

Step 1: Get the Device No. and tell it to the vender

Step 2: Input the Serial No. and Click Registe

& PRegiste

Khi cai dit phan mém dé thtr khoa (khong phai dé sir dung chinh thirc), thi chon
“For Door Lock Installation Only”.

3. Thiét lap phong khdch san:

. L, ‘ mﬂuilding Management .
Tré vé man hinh chinh va kich vao bi€u tugng de thiet
lap khach san, thiét 1ap s6 tang, s6 phong. Trong phan mém hién cai dat demo 1
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khach san 1a Hodiday Inn, do d6 chung ta can x6a khach san d6 di bang cach 4n
“Remove a Building”.

Rooms Defination

List Of Buildings

71 Insert a New Building

Mo. |Namc |
1 Holiday Inn *: Remove a Building
Modify Building Name

7% Insert Room(s]

*+: Remove a Room
Modify Room Information

l X Return to Main[xX]

List Of Rooms---Holiday Inn

Sau d6 chung ta bat dau thiét 14p cac tda nha cua khach san ang cach bam “Insert a

New Building”, s€ hi¢n lén cura so:

Insert a Mew Building

Fleaze specify the Building Mo, bebween 0-15.

[ Ok, I I Carzel

Chung ta nhap s6 tda nha cia khach san (néu khach san chi gom 1 toa nha thi bam
1), sau d6 thiét 1dp cac phong cta khach san bing cach 4n vao biéu tuong
| #1 Insert Room(s) , v mot cira so hién 1én yéu cau ta nhap sd tang
Thong thuong tang trét (tang 1) khong c6 phong nghi, vi du khach san c6 6 tang,
khong sir dung tang 1, thi ta nhép: 2-6, tuy nhién, néu khach san d6 ¢ khu vuc tu
Da Niéng trd vao (tang trén tang trét goi 1a tang 1) thi ta lai nhap 1-5.

Insert Room(s)

Pleaze specify the Floor Mo, between 0-98 aor input
the Floor range such as 1-16

15

[ Ok, I I Cancel

Dé biéu thi rang co 18 phong m01 tang, chi can nhap sb phong dau tién tai tang dau
tién va sb phong cubi cung & ting cudi cung, tach chung bang "-", vi du 101-518.
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Insert Room(s)

Pleaze specify the Guestroom Mo. ar room range
zuch az 101-1620

101514

[ ] I I Cancel

Sau d6 ctra s6 hoi vé loai phong hién ra:

Fleaze zpecify the guestroom Type.

Standard

’ Q. I I Cancel

Ta co thé chon mic dinh 1a phong thuong (hodc phong doi, hodc phong VIP), tuy
yéu cau cua khach hang. Tiép d6 1a cira s6 hoi ta vé gia phong:

Pleaze zpecify the guestoom Fate.

’ ak. I I Cancel

Ta c6 thé chon mic dlnh la 3,00k hoac thep yéu cu cua khach hang, nhung nhat
dinh khong dugc bo trong. Tiép do 1a ctra s6 nay, hdy chon mac dinh:

Hour Rate Start-up

’ ak. I I Cancel

Sau d6 hi¢n thém cura s6 nay, hay chon méc dinh:

www.vnlock.com 5/13 SOLUTIONS FOR SMART HOTEL



FingerPrint Passward Smart Card Alarming Up-down Cylinder Emergency Fire & Thief-proof Emergency
Lockbody Power

SMART LOCK FOR SMART HOTEL Tel/Fax: 04.38398966 Hotline: 0912686966  Email: vnlock247@gmail.com Website: www.vnlock.com

V-

Pleasze specify the Card Murber

10

’ Ok, ] I Carncel

4. Cai dat khéa phong

, .2 l % Door Lock Configuration 2 e e e
Kich biéu tuong - dé cai dat va hién 1én

cua so nay:

Lock Configuration

Normal Configuration System Card

| l System Card
Card Holder

Extra Configuration

Memo
| a Hoom No. Setting Card

‘ 3 Clock Setting Card

‘ IEI GroupNo. Setting Card ["] Owenwrite all the previous system cards

| \/ Issue Card

| X Return to Main[x] |

Guide
|Usual|y, Use System-Card Only ‘

O d6 c6 danh s6 dé chung ta c6 thé dé danh thyuc hién cac budc cai dit theo thir tu
1-2-3.

Dau tién, ta 1y mot thé tring dé tao ra 1 thé hé thong béng cach dat thé 1én dau
doc va chon (1) System Card, sau do chon Issue Card dé phat hanh thé. [The nay
co chirc nang cdp cho khéa mét mdt ma dé hiéu rang né thugc vé hé thong quan ly
khdch san nay. Truong hop khéa cira da dwoc cai déit boi mét hé thong quan 1y
khdch san khdc, thi ta dung chia khda co két hop thé hé théng cua khach san, khi
xoay chia khéa co dén khi dén led mau xanh sang 1én thi ta dét thé hé thong vao dé
reset, néu nghe 3 tiéng bip thi da reset thanh céng].
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Tiép sau, ta 1dy mot thé trang khac dé tao ra thé cai ddit phong bang cach dit thé
1én dau doc, chon sd phong can cai dit va chon (2) Room No. Setting Card, sau d6
chon Issue Card dé phat hanh thé. [7hé nay cé chire ning gdn sé phong cho khéa
hiéu dé la phong nao).

Tiép sau la tao thé cai dat thoi gian béng cach da:lt mot thé khac 1én dau doc, chon
(3) Clock Setting Card, sau d6 chon Issue Card d€ phat hanh thé. [The nay co chirc

nang cung cdap thoi gian thwce tir may tinh vao cho khoal.

5. Phat hanh the nhan vién

Card Key for Staffs

Bam deé hién ra man hinh dudi day:

i Card key for staff

Keys For Open Door Floor Card
=43 Floor Card
Holder
=% Building Card
=4# Master Card
ke Building Name Floor No.
=43 Emergency Card | 5 | B2
— Date of Expiry Time
Group Card =
° 2010- 2-24 l+| l00:00 = > 23:59 o |
Functional Cards Memo
| \T';S Record Card
‘ @ ——— [] Owverwrite all the previous Floor Cards
ost Car
[} Unlock Public Door
‘ @ Terminate Card " |Unlock Deadbolt Locked
‘ a/ Issue Card
| X Return to Main[¢]

Nhép vao céc nut & phia bén trai giao dién ndy, cac muc twong Ung s& xuat hién &
phia bén phai. Cac thong tin c6 thé nhap vao nhimg khoang tréng theo thuc té va
sau d6 nhap vao "Issue Card" dé phat hanh mot thé nhan vién voi cic chiic ning
nhu sau:
- Thé tang (Floor card): St dung dé mé tat ca cac khoa trong mot tang nhét
dinh trong toa nha;
- Thé toa nha (Building card): St dung dé mo tat ca cac khoa trong toa nha;
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- Thé chu (Master card): St dung dé mo tat ca cac khoa cua hé thng khoa;

- Thé khdn ‘cap (Emergency card): Dung dé mo tat ca cac khoa cia hé théng
khoa va tt ca cac 6 khoa sé van  trang thai mo sau do6. [C6 2 cach dé vé hiéu
trang thai nay: (a) Nhén tay nam xudng va quet thé khan cdp ngay lic do,
(b) Stk dung thé tang/thé toa nha/thé chii quet 1 ldan, khéa sé cham dit tinh
trang khan cap sau doJ;

- Thé nhom (Group card): St dung trong truong hop khach luu trii theo
nhém, cin phat hanh nhiéu thé dé st dung, xem chi tiét trong tiéu muc
“Group Number Setting Card”, nam trong muc “Door Lock Configuration”;

- Thé ghi (Record card): D6i véi khoa mifare, thé mifare S70 dugc dung dé
thu thip bao cdo nhat ky mé cira; dbi voi khoa temic, nhitng thé cé tan sb
T5557 hoac T5567 [sau khi phdt hanh — xem chi tiét tai muc 7] duogc st
dung dé quét 1én thé khu vuc cam tng cta khoa trude khi dua thiét bi thu
thap dir liéu vao dé tai cac bao cio;

- Thé xir Iy thdt lac (Loss-report card): Trong trudng hop thé bi mat, hiy nhap
(hodc chon) ma sb thé bi mat dé phat hanh Thé xu 1y that lac, c6 thé dung
thé nay dé mé khoa phong bi mat thé;

- Thé tra phong (Check-out card): Dung cho nguoi phuc vu trong khach san.
Thong thuong co 2 loai the duge nguoi phuc vu cam theo, do 1a the tang
[diing dé mo cira phong] va thé check-out ding dé vo hiéu chitrc ning mo
ctra phong cua khach cii (khach dang lam thu tuc check-out), ma khong anh
huéng dén chirc ning mé phong cua khach médi (khach dang lam thu tuc
check-out);

6. Bao cao

x = Report o s \ / ) X 1A
Bam e/ ¢ man hinh chinh, bang sau s€ hién
ra:
@ Reports
Report of Cards el Option
Type ‘Room No. Report of Cards Memu Status

: Repart of Guests
H| Report of Open Door

Chon cac loai bdo cdo theo yéu cau, bao gdm: bao cdo cac ban ghi ciia cic thé
(Report of Cards), bdo cao vé khach luu tra (Report of Guests) va bao cédo nhat ky
mo cua (Report of Open Door) [chiing ta ciing co thé xoa cac ban ghi khong can
thiét].

Bém Option dé tily chon ndi dung chi tiét bio cio nhu thoi
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gian check-in, check-out, s6 phong...

Option

Check In Check Out
2010- 1-18 l2] = |2010- 1-25 l=] |2010- 118 |o] —> |2099-12-30 B
Type Room No.

{ 'c . 5, Search

Operator Code

TR

0K

| = l X cancel

Order l

- Tdt ca cdc bdo cdo déu cé thé két xudt ra excel dé in hodc luu lai;

- Bdo cdo nhdit ky mé civa sé tw heu 32 dong gan nhat dé lam hé thong dir liéu
cho cdc ky su tham khao khi xit Iy su co.

- Dong tai lén sau cung cua bdo cdo nhdt ky mo cua sé ghi lai thong tin cua
lan mé cudi cung cua cua;

7. Céac budéce kiém tra nhat ky bao cio mé cira

Budce 1. Phdt hanh thé ghi

A Card Key for Staffs A X 2 a
Bam _ roi bam ti€p -> % Record Card

e » A . 2 A A A- 1 A Issue Card
sau do dat thé can ki€m tra 1én dau doc r6i bam v

Buée 2. Tdi vé bdo cdo
Tai céac bdo cdo m& cura [tur khoa cua] vao thé ghi (d6i voi khdéa mifare) hay vao
thiét bi thu thap dir licu, dau doc thé (doi voi khoda temic).

Néu 12 khéa mifare, thé ghi nén dugc dit & ving cam g cua khéa cira voi khoang
cach Iem, khi d6 dén led s& nhap nhdy, va gitr thé trong khoang 20 gidy, khi nao c6
tiép “bip”, co nghia la tai vé da hoan tat.

Néu 12 khéa temic, thiét bi thu thap dit liéu (dam bao 4 pin day di) dugc bat 1én
v6i 4nh dén mau xanh 14 ciy sau 2 tiéng “bip”, quét thé ghi vao ving cam tng ciia
khoa, sau d6 dua thiét bi thu thap dit lidu vao st viing cam tng ctia khéa [nhw hinh
dudi] gitr trong khoang 3 gidy, sau d6 dén led mau do6 cua thiét bi thu thap dit liu
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s€ nhap nhay lién tuc, can gitr nhu vay trong khoang 30 giay dé thuc thi qud trinh
tai vé, tat thiét bj thu thap dit liéu sau khi hoan tat.

S—

Buée 3: Tai bdo cdo vé mdy

Néu 1a khoa mifare, dit thé ghi 1én ving cam tGng cua dau doc thé [néu 1a khoa
temic thi két ndi thiét bi thu thap dir liéu voi may tinh, tai vé dit liéu vira thu thap,
sau d6 tit thiét bi], rdi thuc hién nhu sau:

Bam “Report”, chon “Report of Open Door”, tiép theo bam “Upload” va thyc hién
theo cac muc hién thi.

8. Quan ly va phat hanh thé tai quay I¢ tan

Bam “Reception” & man hinh chinh chiing ta s& thay so d6 phong khach san [minh
hoa] nhu sau:

Holiday Inn & i & Room Status Setting i |id Room Status Chart { X Return[x]
-
10 i i i i @ i A 1 A 1
1001 1002 1003 1004 1005 1006 1007 1008 0 1010
e e |0 ||| d
1011 1012 1013 1014 1015 G .| 1017 1018
u ] iy Y|
1101 1102 1103 1104 1105 1106 1107 1108 1100 1110
© = (= © = (= = (=
1111 1112 1113 1114 1115 1116 1117 1118
12 = = i = ==t = i V=
1201 1202 1203 1204 1208 1206 1207 1208 1209 1210
1211 1212 1213 1214 1215 1216 1217 1218
s fien s = g = = = =g =
1301 1302 1303 1304 1305 1306 1307 1308 1300 1310
1311 1312 1313 1314 1315 1316 1317 1318
14 ==t “ - et ==t =t =t = =
1401 1402 1403 1404 1405 1406 1407 1408 1400 1410
1411 1412 1413 1414 1415 1416 1417 1418
]
L) iy ] & ® P4 & & 4
Walk In Group Receiption Resenvation Room Change Postpone CK-Out with Card | Card Information Card Erase

Phat hanh thé cho khach lé , ,
Nhap chudt truc ti€ép vao phong trong du dinh hodc nhap sé phong hoac vao muc
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tim kiém [Room Search] dé chon phong. Xin luu y ring hé thong mic dinh véi toa
nha hién hanh vi khong nhap so toa nha.

[F3]Room No.
1-1215

‘-, Search

Standard

Vacant

[ Hour-rate Room

New Check-In & Cover Cards Before

Days

1 S| Detail >>

Expiry

2010- 1-26 ol 12200 = [P
Cards Count: 0

l =43 [F5] Issue Card

l @ Check-Out without Card

l X Close

Phat hanh the cho khach doan (khdch nhom)

Rooms Allocation
All Valid Rooms

1-1001
1-1002 C
1-1003
1-1004
1-1008
1-1010
1-1012
EN
1111
1-1112
1-1113
11114
11115

Rooms Selected A ‘

11015
1-1009
1-1013

[F3]Room No.
1-1006
Standard
Vacant

Mew Check-In & Cover Cards Before
"1 Hour-rate Room

Days

1 E

Expiry
2010 1-26

[o] [14:00 [o] FIwiP

Cards Count: 0

Team Leader

Name

|Jordan E
Sex Credential Type

|Ma|e E |F‘hune No. E

Credential No.
00112345678

Price
123
Deposit
300

Memo

| =43 [F5] Issue Card

| Check-In

Check-Out

I X Close

Budc 1: Nhap thong tin cua hudng dan vién (it nhat cling phai 1 tén hodc sb dién

thoai);

Budc 2: Nhap thoi gian luu tra du kién

Budc 3: Phan phong

Budc 4: Phat thé cho khach

Khi 1am thu tuc check-out cho khach doan, thi bidm “Group Check-out”,

www.vnlock.com
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“Group Reception”

bam “Browse”

\ ® BHez

Thu tuc dat phong

Rooms Allocation

dé hoan tat viéc tra phong.

[F3]Room No.

Team Leader

chon tén hudéng dan vién ro6i bam

All Valid Rooms Name
1-1001 [ Lucy <
1-1002 E{ ‘ =
1-1003 Sex Credential Type
1:}33? ‘Femnle ‘c_r ID Card ‘c_r
}:}g?? Reservation Checkdn Credential No.
1-1013 |2mu. 1-25 [e \19;11 B 1234567890
1-1014 =
11015 Days Price
1-1016 [r————
11017 1 el O Search 200
11018 —— Deposit
Rooms Selected & ﬁ [2010- 1-26 [e] 1200 [o] [1vIP 3000|
1-1006
1-1009 cards count: 0 Hera
1-1010
1-1005
11012 \ =@ Make Reservation Checkln

\ @ Cancel Reservation

Check-Out
\ X Close

Budc 1: Nhap thong tin ciia ngudi lién hé dit phong (it nhat cling phai 13 tén hoic
s6 dién thoai);

Budc 2: Nhap thoi gian luu tra du kién

Budc 3: BAm “Room Search” dé xem nhiing phong con tréng

Budc 4: Phan phong

Buéc 5: Bam “New Reservation” dé xac nhan dit phong, sau d6 biéu tuong dit
phong thanh cong s€ hién thi hinh chiéc dién thoai.

Huy dit phong: BAm “Reservation”, bam “New Reservation”, chon “Tén ngudi dit
phong”, bAm “Cancel Reservation” dé huy dat phong.

Diéu chinh tinh trang hién thi phong
Co6 hudng dan thiét 1ap tinh trang hién thi ciia phong ¢ phia dudi hinh

| &% Room Status Setting

Floor No.  |Room No. Type |S|alus Lock No. | [a]
o
| o 1001 Standard Vacant 01100199 l 48 vacany
10 1002 Standard Vacant 01100299 e
|| 1003 Standard Vacant 01100399 l € Hour Used 81
10 1004 Standard Vacant 01100499
10 1008 Standard Hour Used 01100599 l 4 Rented Remind [C]
10 1006 Standard Vacant 01100699
2 HO Tid7 Standard Cieaning Hoom oiToeTEaE" l 5 Cleaning Room [D]
10 1008 Standard Vacant 01100899
1o 1009 Standard Vacant 01100999 l 5 maintenance [E]
10 1010 Standard Vacant 01101099
10 1011 Standard Maintenance 01101199 ’ @ Guc=tIEl
10 1012 Standard Vacant 01101299
10 1013 Standard Vacant 01101399 ’ m GieatGraip [G]
o 1014 Standard Guest 01101499
10 1018 Standard Vacant 01101599 l X Close
10 1016 Standard Vacant 01101699 2
— 2]
Guide
Step 1: Select the guestroom that you want to set the status.
Do the one of the following method 1.Double click the guestroom 2.Use the Up/Down button to the guestroom, and then Enter 3.Press Shift +
Up/Dovm bution
"2 means the selected guestrooms.
Step 2: Choose the room status at the righthand side, > means Successful
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[Xin [uu y: {Véu mot phong da qud thoi gian check-out ma khdch van chiea tra
phong thi biéu twong “Ask For Rent” sé hié¢n lén khi chung ta refresh]

Kiém tra so do tinh trang phong

|ﬂ Room Status Chart

Holiday

[ 181 vacant
Inn [ 1 Hour Used
[ 0 Reservation

[l 1 Rented Remind

190
18041
1704
1604
150 -
140 -
1304
1204
1104
1004
904
804
704
601
504
404
304+
204
104

11 Cleaning Room
Il 1 Maintenance
1 Guest

Il 12 Guest Group

Vacant Hour Used Rented Remind Maintenance  Guest  Guest Group

Diéu tra thong tin thé

Guest Card [6A11CCCF]

Date of Issue: 2010-1-25 19:15

Data In Card
Date of Expiry: 2010-1-26 12:00

Room Mo.: 1-1205

e 1
Holder: [WalkIn]i-1205
Operator Code: Admin Data In Database

Stakus: Mew Check-In 8& Caver Cards Before

Déi phong, hodn phong, va check-out ¢é ding thé
Dung thé khach dat 1én vung cam tng ctua dau doc va bam chudt vao cac nat nhu

® I

Room Change Postpone CK-Out with Card

huéng dan

Xoa thé
Pé dam bao mat va dam bao an ninh cho hé théng khoa, d6i voi nhitng thé [da phét
hanh ma] khong dung dén thi chiing ta can xo4 thong tin trén thé bang céac dat thé

Card Erase

1én ving cdm ung cua dau doc va bam
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